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EMD Sourcing Code of Conduct 

      

Introduction 
 
 

As the leading European retail alliance of independent retailers EMD AG sources private label 

products on behalf of its members. We recognize that we are an integral part of society and are 

aware of the direct and indirect impact that our business activities have on the world around us. 

That is why EMD strives to use its buying power within the private label sector in a responsible 

way, with a clear vision to provide consumers with safe and sustainable products.  
 
 
International and national references 
 

 

EMD respects the United Nations Universal Declaration of Human Rights, ILO Conventions on 

Human Rights and Labour Rights, United Nations Guiding Principles for Business and Human 

Rights and the Consumer Goods Forum Priority Industry Principles on Forced Labour. EMD is 

also a signatory of the CGF Coalition of action for the Global Food Safety Initiative (GFSI) and 

Sustainable Supply Chain Initiative (SSCI). 

 

EMD highly values Food Safety, Quality and Social compliance for all its products and suppliers. 

For Food Safety, EMD monitors all suppliers in accordance with the Global Food Safety 

Initiative. For risk countries (Amfori BSCI risk countries classification) and risk product 

categories EMD assesses Social Compliance evidence such as audit reports and certificates 

that are in line with the SSCI requirements. Until the SSCI benchmark is finalized, the suppliers 

will be assessed against EMD accepted social compliance standards.  

 

EMD is working towards achieving and continuously improving sustainable sourcing in 

accordance with this Code. 
 

We understand the complexity surrounding the global supply chains and are aware that it is not 

feasible to know the specifics of all individual supply chains. However, EMD is working hard to 

ensure that all of its supply chains are ethical and safe and EMD is constantly taking steps 

towards improving the supply chain monitoring and management against this Code. All suppliers 

and contract partners that are not in accordance with this code are managed towards achieving 

compliance. If this is not achieved within a certain timeframe, this can lead to exclusion of tender 

participation or termination of contract.   
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As part of our vision, EMD expects all suppliers working with EMD to adhere to the following 

minimum requirements which are in line with the Sustainable Supply Chain Initiative 

requirements:  

 

 

1. Management System 

Suppliers need to have a clearly written human rights policy statement. The policy must 

be passed through the senior management and communicated to all personnel, business 

partners and other relevant partners. The policy must be implemented, documented and 

all personnel need to be appropriately trained.  
 

2. Compliance with Legislation 

Suppliers must adhere to national and local law at all times. If there is a conflict between 

laws and requirements within this Code, EMD shall adhere to the one that provides the 

highest protection for all stakeholders. 
 

3. Forced labour  

Suppliers shall not participate in, support, or tolerate any form of forced, bonded or 

involuntary labour in any of their business activities. No employment should be awarded 

based on financial guarantees, deposits, fees or by withholding personal documents or 

valuable possessions. All employees must have freedom of movement from their 

workplace.  
 

4. Child labour  

Suppliers shall not engage in the recruitment and/or exploitation of children. The 

minimum age for work must not be less than 15 years, unless local minimum age is 

lower, in which case it must be in accordance with the ILO Convention 138.   

Young Workers under 18 years of age must not be employed to work at night nor in 

hazardous conditions.   

An age verification mechanism must be in place and the age of all workers must be 

monitored. A remediation strategy must be in place if child labour is identified. The 

highest priority of the strategy must be the child’s best interest. The remediation plan of 

action must be documented and verified, as well as the measures taken to avoid 

reoccurrence.  

 

5. Freedom of Association 

Suppliers must offer equal opportunities for all workers to join, leave or form a worker 

organization such as a trade union to take collective actions to pursue their interests in 

accordance with the applicable national legal requirement. The membership of or 

affiliation with a worker representation shall not lead to discrimination or penalization. 

Workers are free to elect a representative that must be granted access to the workplace. 

If legal protections for the freedom of association and collective bargaining are not in 

place, the workers will be stimulated in an alternative lawful mechanism to discuss 

workplace issues. 
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6. Discrimination / Fair Treatment of Workers 

Suppliers must provide and respect equal opportunities in employment and occupation. 

Workers shall not be discriminated against in recruitment or employment practices. 

There must be no engagement in, support or tolerance for the use or threat of 

harassment, including sexual harassment, bullying, mental or physical correction or 

abuse of any kind. This must be communicated effectively to all workers with a clear 

disciplinary procedure and written records in place. 

 

7. Operational health and safety (OHS) 

Suppliers must ensure that workers are provided with safe, hygienic workplaces and 

accommodation, when applicable. All workers must receive adequate health and safety 

training at no costs to the employees. The training must be documented and repeated 

on a regular basis. All workers must be provided with free, appropriate, and functional 

personal protective equipment (PPE) when needed along with proper instruction of 

usage. Immediate first aid and medical assistance must be available in the workplace in 

event of accidents and incidents. All accidents and incidents must be recorded, and 

enquiry must be made to prevent the recurrence of similar incidents. Risk assessments 

should be regularly done to access the potential risks to the health and safety of workers. 

Free potable water and clean toilet facilities must be provided and accessible for all 

workers. 
 

8. Building safety and emergency preparedness  

Suppliers must ensure that appropriate emergency and fire procedures are in place, 

documented and communicated to all employees. The procedures must cover workers’ 

accommodation and other facilities, if applicable. All employees must be trained regularly 

on fire and emergency procedures and need to have the right to leave from immediate 

serious danger without permission. Fire exits, firefighting equipment, fire alarms and 

escape routes must be clearly marked according to national and industry standards and 

be accessible, open and without obstacles. A monitoring system must be in place to 

ensure that the strength, stability and safety of buildings and equipment are regularly 

inspected and if needed corrected.  

 

9. Wages (including terms of employment) 

Suppliers must provide all employees with the terms and conditions of employment in 

writing and in an understandable manner, prior to employment. 

The employment relationship must be legally verifiable. It is prohibited for all suppliers to 

misuse employment arrangements to avoid legal responsibilities towards workers. 

Standard working hours must be compensated in accordance with or exceeding legal 

minimum wages, industry standards or collective bargaining agreements (if in place). If 

workers are paid for piece work, quota, or a pay rate of any kind, they must be able to 

earn legal minimum wages or more. Overtime must be compensated accordingly.  

Wages are to be paid in a timely manner, in full and regularly in a legal tender or bank 

account directly to the employee. Suppliers must keep a record of all pay slips clearly 

and in writing. 
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Deductions of wages are not permitted for disciplinary reasons and can only be allowed 

for national legal requirements or a collective agreement. If a deduction is made, the 

worker must be informed in writing. 
 

10. Working hours 

Suppliers shall set the standard working hours in line with national law, collective 

bargaining agreements or industry standards. The working hours are not to exceed 48 

hours excluding overtime. In case the national requirements allow a working hour limit 

greater than 60 hours, the facility must ensure to take suitable precautions to protect the 

workers’ health and safety. All overtime must be done at a voluntary basis and is not to 

be requested regularly. All workers have the right to breaks during shifts. Workers must 

receive at least two days rest of 24 consecutive hours for every 14 days worked. 

Suppliers shall respect the workers right to paid leave in accordance with national law. 
 

11. Grievance mechanism  

Suppliers must have a clearly written and well-communicated grievance mechanism that 

is available for all workers and external parties to allow them to address complaints and 

concerns. These complaints or concerns which are made in good faith cannot be 

grounds for retaliation. The confidentiality of the complaint must be respected, and 

information only revealed if necessary, to investigate the complaint. 

 

12. Business Ethics 

Suppliers are not allowed to support, participate, or tolerate involvement in any act of 

corruption, extortion, embezzlement, or any form of bribery. Suppliers are expected to 

keep accurate information regarding their activities, structure and performance and do 

not participate in any act of misrepresentation in the supply chain. 
 
 
Acknowledgment 
 
 

The above requirements are applicable to EMD and its direct suppliers. EMD expects its direct 

suppliers to adopt the same or equivalent principles and requirements when dealing with their 

own suppliers and to have a good understanding of their supply chain and the supply chain 

risks. 
 

EMD will provide appropriate guidance, training, and advice to its direct suppliers to enable them 

to understand the requirements and implement the respective procedures. 

 

EMD and its suppliers must adhere to these principles at all times and must be able to 

demonstrate that they are doing so. This Code is a guide which will be continuously improved 

to work towards EMD’s vision to provide its customers with safe and sustainable products. 
 
 
 


